Service Engineer Job Posting

SS Enterprises is an organisation working for Edwards Vacuum in north India for
supporting their sales and service requirements. Edwards Vacuum is a UK based
leading manufacturer of high technology vacuum equipment. We have outstanding
opportunity as a Service Engineer at our Dehradun office for Edwards Vacuum. This is
an excellent opportunity for anyone seeking a challenging opportunity with a stable,
long-term career path with a top company that offers opportunities to freshers.

The Service Engineer should have the ability to utilize his/her electromechanical skills
to provide excellent service to our customers. As part of the Field Service team, you will
be responsible for installation, maintenance and troubleshooting high vacuum pumps,
abatement, gas and chemical delivery systems at our customer location in north India.
In this role you will perform Preventative Maintenance tasks and troubleshoot errors or
failures to root cause. You will recommend or undertake remedial action to restore
product to normal operating condition. You must have the ability to demonstrate or
train correct PM and/or operation of equipment during the commissioning and setup.
This position will require you to complete and maintain various documentation and use
computer systems in the execution of your daily activities. As a Service Engineer you
will arrive promptly and properly dressed for your assigned shift. You will develop and
maintain rapport with customers ensuring customer satisfaction.

Competencies:

Must have a positive attitude, be energetic and enthusiastic possess a strong
willingness to learn and a commitment to excellence. A self-starter who can set
priorities, can demonstrate initiative and the ability to get the job done. Must be
capable of exercising good independent judgment. Possess excellent customer
interfacing and communication skills. Able to read engineering drawings and electrical
diagrams. Competent in the use of test equipment including various test meters, hand
tools, and power tools. Possess basic computer skills which includes thorough
knowledge of Microsoft Office.

Required Experience: O to 1 years.

Send us your resume to ssenterprisesddn@gmail.com
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